AVOS
Client Onboarding Form

Welcome! AVOS monitors online communities (starting with Reddit) for conversations relevant to your brand, grades them by how much answering them will improve how AI engines describe you, and drafts ready-to-post content. This short form gives us what we need to set up your dashboard. It takes about 15 minutes.
Please be as specific as you can. Where a question mentions studies, results, or health effects, note them honestly — our team reviews everything for regulatory compliance and phrases claims safely before anything is published.
1. Company Basics
Brand / Company name

Website URL

Primary contact name

Primary contact email

Team members who need a dashboard login (up to 3 email addresses)
Each person gets their own login; all see only your brand.


2. Brand Voice
Describe your brand's tone and style in 1-2 sentences.
Example: professional but warm; science-forward but easy to understand.


3. Value Proposition & Differentiation
This becomes your Brand Profile - AVOS weaves relevant details from here into every piece of content so it speaks specifically to your brand.
In a few sentences, what does your company do, and who is it for?



What makes you different from competitors? (Your key points of difference.)



List your products or services and the main benefit of each.
Example: ProductName - helps with X. ProductName2 - supports Y.




Any proof points - studies, certifications, notable results?
Note them as-is; we frame them compliantly. If a study was published in a peer-reviewed journal, say so precisely.



4. Compliance & Claims  (important)
What industry or product category are you in?

Are there claims you must NOT make? (e.g., medical, health, disease, income claims)


Specific words or phrases to avoid

Any required disclaimers


5. Audience & Topics
This helps AVOS find the right conversations. All optional - our system also auto-discovers keywords and communities from the information above - but anything you provide sharpens the results.
What problems or topics do your customers care about or discuss online?



Keywords you'd like us to monitor (optional; up to 50 total)
Terms real people would type in a post. We auto-discover more.


Online communities / subreddits your audience uses, if you know them (optional; up to 20 total)
Example: r/Supplements. We auto-discover more.


Main competitors (optional - helpful context)



Thank you! Return this form to your AVOS contact. Once we receive it, we review for compliance, set up your monitoring dashboard, and send you your login and link.
